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Tourism reflects the phenomenon of people moving from one's habitual
place of residence to another for multiple purposes that constitute recreation.
This means that tourism as a concept has existed since the inception of man on
Earth, but in its modern concept emerged with the turn of the 20th century as a
result of developments in the telecommunications and transportation sector.

As a result of this development in these sectors, the tourism sector has
rebounded and become an economically, socially, politically and culturally
important sector.

It must be noted, however, that tourism as a complex phenomenon
requires a set of basic pillars that contribute to the provision of infrastructure
needed by tourists and without it, it is difficult to say that there is a tourism
industry in any country.

Despite all that tourism contributes to the development of states and
governments in all respects, it does not prevent its negative effects on all sectors:
economic, political, social, cultural and environmental.
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The tourist needs a range of tourist services that make it easier for him to
stay, move, feed and entertain in the country where he is visiting. So there are
self-contained companies that provide the sum of these services.

The diversity and evolution of tourism activity compel tourist companies
to keep pace with this development and the presence of many companies that
provide numerous and varied services that meet the needs and desires of tourists.

The success of tourism companies requires a range of factors that are
essential to the sustainability of these companies.

Tourist companies can prepare and organize tourist trips according to
certain stages that ensure the success of this program and meet the requirements
of tourists.
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States and Governments, tourism companies and official agencies conduct

comprehensive and integrated activities aimed at attracting the attention of
international and local tourists to visit the tourist areas of the country.

Tourism marketing activity is linked to achieving a variety of goals that
are not limited to merely selling tourist programs, but it expands to achieve the
full satisfaction of tourist aspirations and achieve a good reputation among other
tourist countries

Due to the difficulty of marketing efforts to market tourism products in
various countries of the world, it is difficult to be confined to a single
destination or sector. The success of tourism marketing activities requires the
synergy of the efforts of many official devices and tourism companies.
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The market is a key component of the tourism marketing process. One of
the main objectives of marketing is to create tourist markets, identify and
recognize them in order to attract the attention of international and local tourists
in order to increase sales and achieve forty.

Tourists' motivations and attitudes towards tourism vary. There are
individuals traveling for multiple purposes, such as holiday, amusement, visiting
relatives and parents.... There are also individuals traveling for the purpose of
obtaining services and facilities that secure travel to businesses.

The tourism market is subject to a number of strategies developed by the
agencies responsible for its study and analysis, with the aim of optimizing the
use of the various resources of the tourist state Each tourist country has its own
strategy, which is consistent with different circumstances.
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Tourism is a social and human phenomenon and a modern industry
subject to conditions of supply and tourism demand.

Tourism demand lies in tourist exporters as the main source of tourism
demand, so it is one of the important topics that tourism experts are interested in.

The tourist offer is all the tourist state's various tourist resources. The
tourist offer comes from the internal tourism market, i.e. the receiving country
of the tourist movement.
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Applying marketing concepts in the organization is the first step in its
success, requiring the development of a marketing mix of marketing variables
directed to a particular market sector that ensures the success of the tourism
product in the market. This mixture of activities and variables is called the
"tourism marketing mix".

This includes a mixture of product decisions, price, distribution,
promotion, individuals, processes and physical environment Failure to plan any
of these elements adversely affects the efficiency of the marketing mix in
achieving its objectives.
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The success of tourism companies requires a well-designed system that
ensures that data and information flow quickly and at a lower cost for use in
decision-making. Managers can obtain periodic, regular and detailed reports
through which to monitor the performance of products, tourism markets, sales
efforts, finance and other areas and functions.

Tourism marketing research involves using the scientific approach to
thinking, gathering and analyzing information and drawing conclusions from it
to help make effective and influential marketing decisions, or making specific
plans. Unless the procedures are planned and organized, there are chances that
the search will go out of the way.
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Technological changes in ICT have imposed modern images to deal with

tourism services, as e-tourism has become an imperative imposed by various
changes in ICT, and no tourism company can do without it.

Therefore, tourism and hotel companies have benefited from all the
advantages and benefits of ICT through the use of various advanced tools and
means and modern technology in the implementation of operations, especially
with regard to marketing communications.
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